
 

               Who’s Who in Student Services? 

Eileen Nicholson - (Student Services Manager) 

Manages the Student Services Team and offers support to staff and students on safeguarding issues, 

Behaviour for Success issues, incidents of bullying & harassment and unfair treatment, issues related 

to drugs and alcoholΦ Iŀǎ ƻǾŜǊŀƭƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǘƘŜ /ƻƭƭŜƎŜΩǎ 9ŀǊƭȅ ¸ŜŀǊǎ ŀƴŘ tǊŜ-School Centre.  

Deane Road - A1.17 

Ext: 2180 

eileen.nicholson@boltoncc.ac.uk 

 

Tracey Kavanagh (Safeguarding Support Officer) – Term Time Only 

Offers support to staff and students on safeguarding issues and incidents of bullying and 

harassment. 

Deane Road ς A1.17 

Ext: 2199 

Tracey.kavanagh@boltoncc.ac.uk 

 

Ste Mellor (Safeguarding Support Officer)  

Offers support to staff and students on safeguarding issues and incidents of bullying and 

harassment. 

Deane Road ς A1.17 

Ext: 2758 

Stephen.mellor@boltoncc.ac.uk 

-------------------------------------------------------------------------------------------------------------------------------------- 
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Carole Tew - Student Services Support Worker  

Carole is the first point of contact for visitors to the Student Services Centre as she works on our 

front desk. She provides information and advice to customers, staff and students about courses and 

will signpost them to services which meet their needs. 

Student Services Centre 

Extension:2182 

carole.tew@boltoncc.ac.uk 

-------------------------------------------------------------------------------------------------------------------------------------- 

Ian Travis - (Student Finance Officer) 

Co-ordinates and directs the work of the Student Finance Team and deals with all aspects student 

finance issues for FE and with the Student Hardship Fund for HE students 

A1.17 

Extension:2191 

ian.travis@boltoncc.ac.uk 
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Assists students to apply for student finance, assesses eligibility for assistance, makes awards for 

assistance and deals with student enquiries about finance 

A1.17 / Student Services Centre - Deane Road 

Ext: 2183 

sehra.alam@boltoncc.ac.uk 

Emily Wardle (Student Finance Assistant)

 

– Thursday and Friday 

Assists students to apply for student finance, assesses eligibility for assistance, makes awards for 

assistance and deals with student enquiries about finance 

A1.17 / Student Services Centre - Deane Road 

Ext: 2183 

emily.wardle@boltoncc.ac.uk 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - 

C a r o l i n e  H u r s t – ( S t u d e n t  L i a i s o n  O f f i c e r )   

A s  a  S t u d e n t  L i a i s o n  O f f i c e r  C a r o l i n e  o r g a n i s e s  c r o s s  c o l l e g e  e n r i c h m e n t  o p p o r t u n i t i e s ;  l i a i s e s  w i t h  

c o l l e g e  c h a p l a i n s ;  a n d  o r g a n i s e s  c r o s s  c o l l e g e  L e a r n e r  V o i c e  a c t i v i t i e s  e . g. C o l l e g e  F o r u m  an d  l i a i s e s  

w i t h  N U S;  o r g a n i s e s  t h e  S t u d e n t  V o l u n t e e r  G r o u p 

A 1 . 1 7  D e a n e  R o a d /  S t u d e n t  S e r v i c e s  C e n t r e 

E x t :: 2 1 9 7 

c a r o l i n e . h u r s t@ b o l t o n c c . a c . u k 

-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - 

A n n  B e e v e r  ( C a r e e r s  A d v i s e r ) 

O f f e r s  c a r e e r s  i n f o r m a t i o n  a d v i c e  a n d  g u i d a n c e  t o  i n d i v i d u a l s  w h o  a r e  i n t e r e s t e d  i n  j o i n i n g  t h e  

C o l l e g e  o r  w h o  a r e  e x i s t i n g  s t u d e n t s  w h o  n e e d  a s s i s t a n c e  w i t h  t h e i r  p r o g r e s s i o n  p l a n s  a n d  c a r e e r s  

p l a n s .  S t u d e n t s  c a n  b e  s e e n  i n d i v i d u a l l y  o r  i n  g r o u p s . 

S t u d en t  S e r v i c e s  C e n t r e  - D e a n e  R o a d 

E x t :  2 1 8 5 

a n n . b e e v e r @ b o l t o n c c . a c . u k 

K a r e n  H a r r i s o n  ( C a r e e r s  A d v i s e r )  M o n d a y  a n d  T u e s d a y 

O f f e r s  c a r e e r s  i n f o r m a t i o n  a d v i c e  a n d  g u i d a n c e  t o  i n d i v i d u a l s  w h o  a r e  i n t e r e s t e d  i n  j o i n i n g  t h e  

C o l l e g e  o r  w h o  a r e  e x i s t i n g  s t u d e n t s  w h o  n e e d  a s s i s t a n c e  w i t h  t h e i r  p r o g r e s s i o n  p l a n s  a n d  c a r e e r s  

p l a n s .  S t u d e n t s  c a n  b e  s e e n  i n d i v i d u a l l y  o r  i n  g r o u p s . 

S t u d e n t  S e r v i c e s  C e n t r e  ς D e a n e  R o a d 
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Ext: 2187
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Audrey West - (Nursery Manager)  

Audrey manages tƘŜ /ƻƭƭŜƎŜΩǎ 9ŀǊƭȅ ¸ŜŀǊǎ ŀƴŘ tǊŜ-School Centre and their staff 

mailto:audrey.west@boltoncc.ac.uk

